Important Notice - CANVIO Series (Pogoplug® PC bundled product, DTW1xx, DTC8xX,
v73600-x, DTD2xx)

As Cloud Engines, Inc. already announced, Pogoplug® PC for Toshiba Users permanently ceased operation and
support on October 1st, 2017 at 7AM (Central European Time). Toshiba permanently ceased support at the
same time. This change applies to all Pogoplug® products including but not limited to the free cloud storage
services, the Pogoplug® Backup Software, Pogoplug® Remote Access, the Pogoplug® web application, and
Pogoplug®'s mobile apps. After October 1st, 2017 at 7AM (Central European Time) any data still remaining on
Pogoplug®’s servers was securely and permanently destroyed.

Applicable products that bundle Pogoplug® PC for Toshiba users can be identified on basis of the following
information and product labels:
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POGOPLUG is a trademark of Cloud Engines, Inc.



